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MEET YOUR MNA

SOCIALS

Report potholes,
abandoned vehicles, stray
animals, & more through
the Mayor's Action Center: 

317.327.4622
Request Indy Online
here
Request Indy App

My contact info
mina.moussa@indy.gov

Community Office Hours
2nd & 4th Wednesdays
from 10-12
Click here for locations

Hello! My name is Mina Moussa, and I am the MNA for Area 1.
Before joining the city, I was with Project Azul, an Indianapolis
non-profit focused on upskilling individuals in the logistics and
manufacturing industries. I majored in Anthropology at Ball
State (chirp chirp!). When I’m not working, I like to hang out
with friends, try out new restaurants, and watch movies. 

To see weekly updates, follow me on Nextdoor here. 
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If you know anyone who may find this newsletter
helpful, please encourage them to add their email to
the distribution list at: Click this link

http://request.indy.gov/citizen/home
http://request.indy.gov/citizen/home
https://www.indy.gov/activity/mayors-neighborhood-advocates
https://nextdoor.com/profile/01c2crrLxnqBKjPms/
https://nextdoor.com/profile/01c2crrLxnqBKjPms/
https://nextdoor.com/profile/01c2crrLxnqBKjPms/
https://forms.gle/VnYKAjznPgFBagjn9


SNOW INFORMATION & RESOURCES
Stay safe and warm, neighbors!
 
Stay updated on weather conditions with the National Weather Service:
https://www.weather.gov/ind/ 
 
Check out other helpful reminders for cold & snowy weather below:
 
AFSCME Local #725 and Indianapolis Fleet Services crew members are in constant 12-hour
shifts as we begin another snow fight. See what streets are being plowed in real-time using
the Indy Snow Force Viewer: https://maps.indy.gov/IndySnowForceViewer/ 
 
POWER OUTAGE: If a power outage occurs, call AES Indiana immediately at
317-261-8111 or report outages online at https://www.aesindiana.com/outages 
 
HEATING YOUR HOME: The Indianapolis Fire Department (IFD) reminds residents to never
use ovens or stove tops to heat homes. Residents using space heaters should follow
manufacturer instructions and keep a three-foot perimeter away from combustibles such
as clothing, furniture and curtains. Do not leave candles unattended.
 
SNOW REMOVAL: Please consider taking the time to help neighbors who are physically
unable to shovel their sidewalks or driveways. Residents can also call 211 for assistance.
Snow should be moved to a yard and not the street or any spot that blocks crosswalks, alley
entrances, mailboxes, or fire hydrants.

UNSHELTERED NEIGHBORS: If you encounter someone in need of shelter, call the Mayor’s
Action Center (8am-5pm) or Indiana 211 (24/7); or utilize the Indy Cares app to connect
individuals or families with resources. A color-coded map listing available resources,
including shelters and warming centers are available to view here:
https://www.indy.gov/agency/office-of-public-health-and-safety 
 
OUTDOOR ANIMALS: By local ordinance, animals should be brought inside when
temperatures are at or below 20 degrees Fahrenheit, or if a wind chill advisory has been
issued. Report animals that have been left outside to the MAC. (Please ensure all reports are
for extended exposure and not short trips outside.) Need resources for pets? Friends of
Indianapolis Dogs Outside (FIDO) provides insulated doghouses and crates to keep pets safe
in extreme cold and Indy Neighborhood Cats offers a Winter Survival Guide for community
cats. Links to their websites: https://fidoindy.org/ and
https://www.indyneighborhoodcats.org/ 
 
WARMING CENTERS: All Indy Parks Family Centers will be open as warming centers during
regular business hours. Hours, contact information, and updates can be found here:
https://parks.indy.gov/extremeweather/

https://www.weather.gov/ind/
https://maps.indy.gov/IndySnowForceViewer/
https://www.aesindiana.com/outages
https://www.indy.gov/agency/office-of-public-health-and-safety
https://fidoindy.org/
https://www.indyneighborhoodcats.org/
https://parks.indy.gov/extremeweather/
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RIDING BIKES & DRIVING SAFE



SOUND BATH WORKSHOP
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FREE DENTAL SERVICES FEB 1ST



IMMIGRANTS’ RIGHTS


